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Claim Submission Portal Guide 

IMG claims support for Snowcard Insurance Clients



Go to 
https://claims.imglobal.com 
to register your claim, or to 
view the status of your claim

LOGGING ONTO THE PORTAL

See also Snowcard Claims Guide https://www.snowcard.co.uk/content/guide-making-claim

If you are unsure what to enter in any fields, please email assistance@snowcard.co.uk and we 
will help or if the field is asking for irrelevant information, leave it blank and IMG will let you 
know if further information is required.
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When you log on to the 
website, you will be given an 
overview of the submission 
process and the information 
that may be required. 

Please note, you will need to 
have the relevant documents 
required to support your 
claim

STARTING THE CLAIM



You will be required to 
enter all your personal 
details. This will enable 
the claims department to 
contact you to discuss 
your claim.

PERSONAL DETAILS



You will need to add your 
policy name and number, 
which can be found on your 
policy certificate.
Additionally, you will need to 
provide the travel details 
relating to the trip that gave 
rise to this claim

POLICY DETAILS
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Next, you will need to add 
the date that the incident 
occurred, the total amount 
you are claiming and a brief 
description of the 
circumstances that led to 
submitting your claim.

CIRCUMSTANCES



You can choose to opt in or out 
of SMS messages. 
If you opt in, we will provide 
updates on your claim by SMS. If 
you opt out, we will contact you 
by post, phone or email.
You will also need to provide 
your consent for your personal 
and sensitive data to be 
processed.

SMS AND DECLARATION



Lastly, before submitting the 
claim, you will be required to 
enter your name as an official 
signature before moving on to 
the next stage of your claim 
submission.

SIGNATURE



You will now be asked what type 
of claim you need to submit. 
The questions presented will be 
dependent on the type of claim 
you need to submit.

SUBMITTING THE CLAIM



At this next stage, you will be 
asked for further details around 
the event that caused the need to 
claim. 

WHO AND WHY



WHO AND WHY
When describing the 
circumstances that led to the 
claim, please provide as 
much detail as possible to 
ensure your claims handler 
can process your claim as 
quickly as possible



You will now need to submit 
all the expenses you are 
claiming for, along with the 
necessary documentation.  If 
you do not upload the 
documents, it will not allow 
you to proceed to the next 
step, so please ensure you 
have all documents available

EXPENSES



You will now need to 
provide details of any other 
insurance policies you may 
hold, or whether a third 
party was responsible for 
the injury.

ANY OTHER INSURANCE



Lastly, you will need to name who 
you would like to be reimbursed, 
and how. Once this is entered, you 
will be able to submit your claim. 

Once submitted, our claims 
handling team will review the 
information and contact you to 
discuss the next steps of your 
claim

PAYMENT DETAILS



If you’d like to see what stage your 
claim is at you can come back to 
the portal to check. 

Choose View Claim Status option 
on the main portal page.

Enter the last 6 digits of your claim 
number, your date of birth and 
email address used for the claim 
to access details

VIEW YOUR CLAIM STATUS


